AHANITUKA OAHNX TA KEPYBAHHA
ANMropntTMAMUM COULMELIA
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HOBUW PIBEHb MAPKETUHIY BALLOIO BISHECY

JlocTyn po eKCKNO3UBHOI 603U KJIIEHTIB Ta
IHHOBOUINHI TEXHONOTII NPOCYBAHHS

Y cy4yaCHOMY BUCOKOKOHKYPEHTHOMY CBITi, € yBara K/i€EHTa € HAULIHHILUMM pecypcom,

ycnix Oi3Hecy 3a/1eXKUTb HE NPOCTO Big PO3YMIHHS ayaMTOpii, a M BiA 34aTHOCTI BUNEPEayKaTu
i1 o4iKyBaHHSA. M1 NPONOHYEMO IHCTPYMEHT, SIKUM KapAWHaIbHO 3MiHMTb BaLl niaxia Ao
NOLUYKY KNiEHTIB. BiH gonomMoyke BaM nobyayBaTu MiLHI, JOBroTpMBasli CTOCYHKMU 3

KAiEHTaMK Ta BuBeae Bawl SMM Ha abcont0THO HOBUI PiBEHb, MEPETBOPUBLLN MOrO Ha
NOTY>XHUW KaHan ans cTabisibHOro 3poCTaHHA Ta MiABULLLIEHHA NPUOYTKOBOCTI BaLLIOi KOMMaHil.
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LLIO MW MPOMOHYEMO?

Mo)keTe ySBUTU LLLO Y Bac € NPAMUK JOCTYN A0 YHiIKaAbHOI iHpopMaLil Npo MiJIbMOHM CMOXKMUBaYIB MO
BCin YKpaiHi?

Came ue mu | MoXkeMo BaM HagaTwu!

Halwa 6a3a gaHux — ue pesyastaT baratopidyHoro, HaginHoro 36opy goctoBipHol iHpopMaLlii, Lo
BKJ1OYaE B cebe:

OcobucTi naHi, HoMe . ) ) . -
Aarl, P AKTUBHI couMepexxi IcTopito oH1aMH-B3aeMoail

TenedpoHy, email

[MpenctaBneHa y 6a3i icTopisi OHNaNH-B3aEMOAIN — L€ HE NPOCTO 3ara/ibHi AaHi, a AeTasbHi BiJOMOCTI
LLLOA0 aKTUBHOCTI JIFOAMHM B COLLIa/IbHUX MepeXKax: 3a/MLueHi BrnoaobaHHs, 30epe)XeHHs! KOHTEHTY,
peakLii, KoMeHTapi, penocTu Ta iHwWi ¢opmu 3anyyeHHs. Lle gae BamM HamurnmbLue po3yMiHHSA iHTepecis,
ynogobaHb Ta NoBediHKKM BalLOi NOTEHLiNHOT abo HasiBHOI ayamuTopii.

Y pe3ynbTaTi BU OTPUMYETE rapsiyy Li/IbOBY ayAUTOPIO 3 MaKCUMa/IbHUM PiBHEM NepcoHaisaLiii.

-_______________________________________________________________________________________________________
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KJIFOHOBI NEPEBATU

I1aHi B>ke 3i6paHi U CTPYKTYPOBaHI — BaM He
NOTPIOHO YeKkaTu MicsausaMM

TinbKuY BiaNoOBIiAHA ayaUTOPIA: Balli MiANUCHUKM,
NOTEHLLINHI KNIEHTU, a0 HaABITb Ti, XTO BXKe
B33aEMOLIAB 3 KOHKYPEHTAMM, CYMIXKHI PUHKU

[NnboKe po3yMiHHSA NOBEAIHKM Ta IHTepeciB
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aJid 4YOoro Ll BALLOMY BISHECY?

Lli naHi BiakpuBatoTb nepe BaMy [SlE Rl :la =i Wik Jola s ;1M B Mo)keTe LLIBMAKO

cdopmMyBaTH HaZinHy Ba3y — OTPMMAaTU KOHTAKTU TUX, XTO BXKE 3aLlikaB/IEHMM Y BalLIMX TOBapax YU
nocayrax, 3Ha4yHO CKOPOTMBLUW LUISX Bif, NOTEHLIMHOIO KNiEHTa A0 MOKYIUA.

Kpim Toro, 3aBasKku Ui iHbopMaLLii B 3MoXKeTe NpoBecTU MMbokum aHania epektmBHocTi SMM sk
BALLOro BJIaCHOro Biadiny/niapsaaHUKIB, TaK i BalUMX KOHKYPEHTIB A4/15 BUSIBJIEHHA HOBUX TOYOK
3pOCTaHHA Ta ONTUMI3aLLii cTpaTerii MpocyBaHHS.

BpewTi, Ui aaHi Ao03BoNSTL BaM 3anycKkaT RNEREANEU R e T IRYE G IR I CI ELIIN SKi TOYHO

NOTPanNASTUMYTb B Lii/b.
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NIOQCUNEHHSA OXOMNEHb BE3 PU3UKY BJIOKYBAHbD |
®OPMYBAHHSA OPTAHIYHOI 3ANTYYEHOCTI

OTpuMaHHs 6a3m gaHuX - Le avLle novyaTok. Ha oCHOBI LUMX AaHMX MU NMpeacTaB/ISEMO BaM
YHIKa/IbHI IHCTPYMEHTU AN MaHINynauil airopuTMaMm CoLlia/IbHUX MepPEXK Ta CUCTEM

peKkoMeHaaLlin.

Mwu 3anycKaeEMO creLiiasibHO afanToBaHMX B6OTIB, SAKi CNOXXMUBAKOTb Ta OOMIHIOKTHCA MiXK
COOOH KOHTEHTOM, LLO BiAMNoOBiga€E TeMaTuLi Baworo 6i3Hecy. Lle cTBoptoe edeKT BipyCcHOCTI,
3Ha4YHO HapOLLY4YM OpraHivyHy ayauTopito. Hawa cuctema 3gatHa "nigliTtoBXHYTU" BaLui
ny6.nikauii B peKoMeHAaLinHi CTPiYKK, 30i/1bLLYHOYN OXOMJIEHHS B pasw.

~ MpoLec NOBHICTIO BUMISIAAE K MPUPOAHA MOBEAIHKA ayauTopii.

.- .. ~~~>
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4K LLE NMPALIOE?

Mu He NpPoCcTO HaJaEMO AaHi — MU NEPETBOPHOEMO iX Ha MOTY>KHUM IHCTPYMEHT AJ151 BaLLIOro
NpocyBaHHA. Hawl iHHOBaLLiMHWUIA NiaXig, rpyHTYETbCA Ha IMTMOOKOMY PO3YMiHHI a/IFOPUTMIB colia/IbHUX
MepeXX Ta YiTKO Haslarog)keHoMy NpoLeci:

1. NMpodinoBaHHA Ta cerMmeHTauisa ayauTopii

CnoYyaTKy MU peTesibHO NPOPIAEMO BaLLy LLIJIbOBY
ayanTopIto, po30mBatoyun il Ha APIOHILWI rpynu 3a TUNOM
BNogo6aHoro KoOHTeHTy. Lle fo03B0ONSIE HAM CTBOPUTHU
MaKCUMaJIbHO peieBaHTHI K/1acTepu NOTEHLLIMHUX KIEHTIB.
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4K LLE NMPALIOE?

2. CTBOpeHHA TeMaTUYHUX Mepexk "60TiB"

HacTynHU KpOK — CTBOPEHHS CNeLLiaNi30BaHUX MepPeXx
"60TIB", KOXXEH 3 SIKMX HAaMOBHEHUN LLIKAaBUM /151 CIOXKMBAYIB
KOHTEHTOM 3a npodizieM odbpaHoi rpynu. LLi 6oTn He npocTo
ICHYHOTb: BOHU aKTUBHO CNOXXUBaOTb KOHTEHT BigNoBiAHOI
TEMATUKM Ta OOMIHIOOTBCS HUM MK COBOL0, IMITYHOUM
NPUPOAHY B3aEMO/IHO.
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4K LLE NMPALIOE?

3. CTuMynsdLis opraHiYHUX OXOMNJ1eHb

Kosu winboBi napaMeTpu MepexXi 60TIB AOCATHYTI, BOHU
NOYMHAKOTb aKTUBHY B3aEMO/iHO 3 KOHTEHTOM MOTPIOHUM
3aMOBHMUKY.

BisbMeMo ans npuknagy Instagram: sakwio 2-3 Bawwux "apyra”

(B JaHOMY BMMNAaAKYy — Halli 60TK) NepernaaaroTb, MepPecmnIatoTb
abo 36epiraloTb NEBHUM JOMUC 3i CTPIYKK (HaBiTb 6e3 NpsMoro
BNoAo06aHHS), TO, BDAXOBYHOUYU a/IFOPUTMU POBOTU MEPEXKI,

BU TaKOXX MobayumTe Lem gonmc y ceoin ctpivui. Lle ctBoproe
NOTY>XHUN edeKT "CHIroBoiI KyAi", Ae OpraHiYHi OXOMJEeHHS POCTYTb
6e3 pU3nKy 6/10KyBaHb, aayKe BCS Aiss/IbHICTb BUMS0a€ abCO/IIOTHO
NPUPOOHOI MOBEAIHKOK peasibHOI ayauTopii.
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4K LLE NMPALIOE?

4. B3aeMogif 3 UiZIbOBUMN KOPUCTYBavYaMM

[licnsa uboro, 60T, HaNOBHEHUM BiANOBIAHMM KOHTEHTOM,
NOJAETbCA B APY3i A0 LLiZIbOBOro Kopmnctysaya. J1locsig nokasye,
o B 65% BMNaaKiB Le MPU3BOAUTb A0 B3aEMHOI NIAMUCKU Ta
noAasibLLol B3aEMO/iT KOpUCTYBaYva 3 60TOM. Y pe3ynbraTi KOXKeH

KOpUCTYBa 3 BigibpaHOoI LisIbOBOI FPynM CTa€ NignMmcaHnuM Ha 2-4
OOTIB 31 CTBOPEHOI HAMUM 33 TEMATUKOK MepeEXKi.
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PEAJIbHUW NPUKNAL YCHIXY

Ins oAHOro 3 HalMX KAIEHTIB - MaAaHYUK 3 NpodaKy
aBTOMOOINIB, TUMOBA KiNIbKICTb NepersaaiB KOHTEHTY
cTaHoBuAa 6mn3bko 4 000.

[Micng iHTerpauiii 3 Hawo cucTtemMotro Ta 06pobku 6 500
KOPUCTYBaYiB BU3Ha4YeHOI Li/IbOBOI ayauUTOpIi, TUMNOBI
oxoneHHs 3pocau go 20 000!

Lle neMoHCTpye edeKT "cHIroBoi Kyni", Konu
OXOMJIEHHSA 3pOCAN Y 5 pas3iB, a pU3NK BJIOKYBaHb Mpu
LLbOMY MOBHICTHO BiACYTHIN.
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OTPUMAWTE IHCTPYMEHTU ONA CTABIJIbHOIO
SPOCTAHHSA BALWLWOIO BISHECY

4 3B'>KiTbCA 3 HAMK, LWOH6 06roBopUTH
IHAMBIAYaIbHI PiLLEHHS A5 BALLOro 6i3Hecy
Ta OTPMMATU AOCTYN A0 IHCTPYMEHTIB, AKi

rapaHTOBaHO MiABULLATH BaLly
KOHKYPEHTOCMPOMOXKHICTb | 3abe3ne4vaTtb
CTabisibHe 3pOCTaHHA.
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